Who?

Contact

The underpinning criteria for STEPS is that
the person has potential to improve their
independence and functional ability, to such
an extent that they require less support or no
support at all once STEPS involvement has ceased.

We welcome your views, feedback and
suggestions about how we can improve the
service.

“I feel I can do more for myself
since STEPS involvement”
12% Don’t agree or disagree
4% Disagree

If there is anything about the service that you are
unhappy with please talk to a member of staff or
by contacting the following:

STEPS

Short Term Enablement Planning Service

Telephone: 0300 1234 131
Email: info@cormacltd.co.uk
By Post: Higher Trenant Road,
Wadebridge, Cornwall PL27 6TW

9% Strongly
agree
75% Agree

If you would like this information in another
format or language please contact:
CORMAC
Higher Trenant Road
Wadebridge
Cornwall PL27 6TW
Telephone: 0300 1234 100
Email: info@cormacltd.co.uk
cormacltd.co.uk

Providing temporary support following
a health or social care crisis at home

Join us on Facebook/CORMACltd
Follow us on Twitter @CORMACltd
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How can we help?
We are a reablement service with the aim
of helping you return to your normal life.
We can identify any equipment designed to help
you overcome difficulties and support you to
return to your independence.
We are a service that operates 365 days a year,
between 8am and 8pm to assist with personal
care, meal preparations, and exercise programs.

What we do?
STEPS is delivered through CORMAC and works
with vulnerable adults who may be elderly, have a
physical or sensory impairment or have a learning
disability or mental health needs.
We work with you to enable you to achieve
your desired personal goals in life.
We assist you to overcome obstacles you may
encounter in daily living due to health or Social
Care issues.
We support you regaining confidence in your
own home.

Our service consists of highly trained members STEP workers, Team Leaders and Area Managers.
We are regulated by the Care Quality Commission
and routinely monitored by Senior Managers to
ensure all staff are operating within the Council’s
comprehensive policies and procedures.

We work with you to enable you to
achieve your desired personal goals in life.

How can I access this
service?
STEPS support people for a limited period of time
when they have presenting needs, following
a health or social care crisis at home, where
temporary support at home may be required
or returning from hospital, requiring additional
support.
STEPS can only be accessed following an
assessment. This may be through the hospital
discharge team, a therapist who is working
with the individual, another health care
professional or through a referral to Education,
Health & Social Care, the individual, their GP
or someone acting on their behalf can make a
referral. You can contact the access team to
arrange this on:

Telephone 0300 1234 131
Whilst the service will try to accommodate your
preferred visit times, visits may be subject to
change as you progress through your support
and you may be required to accept times outside
of your preferences to start with, we will then
work with you where we can to move these to
more acceptable times for you.

We are a county wide team who work with
residents of Cornwall who are over the age
of 18.
We can work with you for up to 6 weeks;
although this may be shorter depending on
the progress achieved.
We assist with hospital discharges, ensuring
support is provided where needed to regain
confidence, stamina and routine within your
own home.

We are a service that operates 365 days
a year, between 8am and 8pm to assist
with personal care, meal preparations,
and exercise programs.

